™ STAYBRIDGE
|

—————

Get comfortable™
PET POLICY

Staybridge Suites will accept pets provided that the guest and the hotel management team adhere to
the following guidelines.

Please note Service Animals are exempt for the pet policy

Guidelines:
* All guests with pets staying at the hotel must have a valid credit card on file at the front desk.

» Proper medical certification must be available upon request (up-to-date vaccination records).

* A non-refundable fee will be charged to the guest’s account upon check-in as follows:

e 1-6 nights Fee: Not to exceed $75

e 7+ nights Fee: Not to exceed $150
NOTE: If extensive cleaning and repair is necessary beyond the normal deep cleaning process, the
guest may be charged additional fees.

» Guests are responsible for any damages to the room and its contents. The guest’s room will be
inspected for such damages prior to check-out.

» Pet must be placed in a crate or pet carrier when the guest leaves the hotel premises.
* Pets over 80 pounds will not be accepted into the hotel.
» Guests must walk their pets in designated walk areas.

» Guests are responsible for picking up after their pet in and around the hotel at all times. Please use
the exterior trash receptacles or the dumpster for disposal.

» Noise/Disruptive Complaints — Barking and noise that is disruptive to other guests in the hotel is not
acceptable. Upon receipt of two (2) noise or disruptive complaints, the guest may be asked to make
alternate arrangements for their pet.

» Pets must be on a controllable leash at all times when outside the guest room.
» Housekeeping Services — Staybridge reserves the right to enter and clean each suite on a daily

basis. The pet must be removed from the room prior to the “standard” cleaning day, or other
arrangements must be made with the hotel management.
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Staybridge Suites® Pet Policy Agreement

I, ( ) have read the Staybridge Suites Pet Policy and fully
understand and accept the guidelines set by the hotel. | also am aware that the specified pet fee is
non-refundable and in case of damage to the suite or furniture, | may be charged an additional fee. |
also agree that | may be asked to make alternate arrangements for my pet if my pet disrupts other
guests.

| agree to the following terms:

* | must have a valid credit card on file at the front desk.

* | must be able to provide medical information for my pet (shot records).

A non-refundable fee of $ will be charged to my account upon arrival.

| am responsible for any damages to the suite or furniture caused by my pet.

| am responsible for any damages caused by my pet to the hotel premises.

* Whenever | leave the hotel’'s premises without my pet, | will place my pet in a crate or pet carrier.

* My pet weighs less than the 80-pound restriction set by Staybridge Suites.

» My pet will be walked in the designated pet areas to do their daily duties.

| am responsible for picking up after my pet in and around the hotel at all times and dispose waste in
the outside dumpster only.

* Noise/Disruptive Complaints - if hotel management receives more than two (2) complaints, | will be
responsible for making alternative arrangements for my pet. NOTE: There will be no refund.

* Pets should not be walked through the lobby of the hotel, the Great Room, pool area or food areas.
» Pets must be on a controllable leash at all times when not in the guest room.

* Your room will be inspected on the day of departure to assess if extra cleaning will be needed or
any items replaced.

Housekeeping Service — | agree to make my suite available for Housekeeping / maintenance needs
and will make arrangements to have my pet out of the suite to accommodate this service.

Guest Signature

Print Name

Date

Guest Service Representative
(reviewed Pet Policy with guest)




